
 Quincy Compressor® - Warranty Policies & Procedures

Sterling Blue Warranty Statement

Sterling Blue Extended Warranty
Quincy Compressor® QP PRO & MAX 

Reciprocating Compressor Packages

WARRANTY:

Quincy Compressor (seller) warrants original basic/pump compressors on factory assembled QP PRO & 
MAX packaged units for seven (7) years from date of start-up, provided Purchaser registers the product 
with Quincy Compressor and maintains the unit with Quincy Genuine parts and Quin-Cip D lubricant. 
Rings and gaskets are covered for the entire seven (7) year period provided the rings are replaced at 
60 months. Suction and discharge valves are covered for the entire seven (7) year period provided the 
valves are replaced every 24 months. 

The complete QP PRO or MAX packaged unit is warranted for one (1) year from date of start-up and 
includes labor, parts and approved travel. If the Sterling Blue maintenance schedule is not followed as 
stated below, then the standard one (1) year package warranty will apply. 

The Sterling Blue Warranty covers approved parts, labor and travel per the schedule below: 

 First year:  
     Approved Parts, Labor and Travel  - 100% 
 Years 2 thru 7: 
     Approved Parts and Labor   - 100%

Normal maintenance items, such as belts, filters, check valves and tank drains, are not warranted unless 
found to be defective in material or workmanship. 

GENERAL PROVISIONS: 
 
Seller warrants, to each retail Purchaser, products of the Seller's own manufacture, against defects in 
material and workmanship under normal use and service. With respect to products not manufactured by 
the Seller the Seller will, if reasonably practical, pass along the warranty of the original manufacturer. 

The Seller's sole obligation under this warranty shall be, at its option, to repair, replace or refund the 
purchase price of any product or part thereof which is deemed by the Seller to be defective, provided 
the purchaser meets all of the applicable requirements of this warranty and none of the limitations apply. 

Requirements:  
 (a)       Purchaser must register product with Seller via www.quincycompressor.com and click on  
            Register your Quincy link. If the product is not registered, the factory ship date will be  
            used as a start-up date and the Sterling Blue Warranty will not be considered valid.  
  Without registering online and following the maintenance schedule below, the standard 

  one (1) year package warranty shall apply. 

       (b) Purchaser must maintain the compressor with Genuine Quincy Compressor parts and the  
  Sterling Blue kits for the entire warranty period (proof of purchase required which is the   
  responsibility of the purchaser).

LIMITATIONS:

Notice of any alleged defect must be given to the Seller in writing, with all identifying details (including 
serial number, model number, type of equipment and date of purchase), within thirty (30) days of 
discovery during the warranty period. If requested by the Seller, the defective product or portion thereof 
must be promptly returned to Seller for inspection. 
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Sterling Blue Extended Warranty (continued)
Quincy Compressor® QP PRO & MAX 

Reciprocating Compressor Packages

The warranty registration must be submitted online at www.quincycompressor.com within ten (10) days 
of start-up, or this warranty may be declared null and void.  
 
The above warranties shall not apply to and Seller shall not be liable for: 

(a) Equipment conditions caused by normal wear and tear, abnormal conditions, accident, 
neglect or misuse of equipment, improper storage or damages resulting during shipment;

(b) Deviation from operating instructions, specifications or other terms of sales

(c) Labor charges, loss or damage resulting from improper operation, maintenance or repairs 
made by person(s) other than Seller or Seller’s authorized service station; or

(d) Improper application or installation or product.

DISCLAIMER:

This warranty is the sole warranty of the Seller and any and all other warranties, express or implied, 
including any warranties of merchantability and fitness for particular purpose, are hereby specifically 
excluded. The Seller's liability for any loss or damage arising out of, or resulting from, or in any way 
connected with the products shall not exceed Purchaser's purchase price for the particular product upon 
which such liability is based, regardless of whether such liability arises in contract (including, but not 
limited to failure or delay in performance due to any cause whatsoever), tort (including, but not limited 
to, negligence or strict liability) or otherwise. In no event shall the Seller be liable for loss of profits or 
revenue for any incidental, consequential, indirect, special or punitive damages. 
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